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HCTech Consulting Inc. Empowers Organizations To Make Timely and Informed
Employee Satisfaction Decisions

Downers Grove, IL - February 21, 2003 — HCTech Consulting Inc. introduces the
"Employee Satisfaction SNAPSHOT” designed to assist organizations to accurately and
quickly assess employee satisfaction. Research has proven that satisfied employees
decrease turnover costs, increase productivity and improve customer satisfaction.
Because of the positive benefits produced by improved employee satisfaction, employee
satisfaction assessments have become a necessary business intelligence tool.

Many organizations recognize the importance of improving employee satisfaction but
face many challenges such as, allocating the valuable resources needed to design
employee satisfaction survey questions, administer the survey process, gather the results,
and report the findings. The SNAPSHOT was developed to streamline the process of
gathering employee satisfaction intelligence while relying on a minimal amount of
internal organizational resources.

In 30 days, the SNAPSHOT produces a customizable web-enabled employee satisfaction
survey, quickly and conveniently collects the survey data, professionally aggregates and
analyzes the results, and produces an easy to understand report. Since the SNAPSHOT is
a web-enabled tool, users can easily access it from any standard web browser, whether
they are at the office, at home or on the road.

”Ultimately, our objective is to help companies identify employee satisfaction issues in a
short time period using the most efficient manner possible” says Stratis Bahaveolos,
president of HCTech Consulting Inc.

HCTech Consulting is an information technology services firm that specializes in
improving business intelligence. Many of our services and tools focus on improving our
client’s ability to monitor business critical functions in order to better understand and
react to issues. For more information, contact HCTech Consulting at (630) 525-5716 or
visit our website www.HCTechConsulting.com.
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